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Introduction

eDemocracy is not restricted to eVoting

Pre-voting sphere is also very important for 

democratic process

eParticipation, eEngagement are new buzz words

What is the situation in Switzerland, a country 

where many matters are put to vote four times a 

year at all three levels of government (so-called 

direct democracy).
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The three steps in the electronically
supported democratic process

PUBLISHING

ePublication

INTERACTION

eEngagement

TRANSACTION

eVoting

Matters
submitted to 

vote
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Actors of the democratic process

Governments

– Executive and legislative bodies

– Local, regional, national and even international levels

Advocates

– All those who take a clear stand for or against a matter 

Third Parties 

– all the observers, commentators, researchers, … who

provide websites dealing totally or partially with matters

put to votes or candidates seeking to be elected
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The continuum between information 
and transaction

Interaction can be considered as a continuum 

between information and transaction. Therefore, it

is possible to list the voting assistance tool

functionalities from the least to the most

interactive ones, i.e. from games to simulations.
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Voting Assistance Tool Functionalities (1)

Games

– are proposed to citizens to complement a purely

informative website and to offer them an entertaining way

of discovering facts about a matter put to vote.

E-mail

– is an obvious way of providing citizens with the means to 

interact with governments, advocates or third parties.
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Voting Assistance Tool Functionalities (2)
Forums and Blogs

– The questions or comments sent by citizens can be seen by 

all those who consult the forum. These users can in turn

post their own answers and remarks. Some users maintain

a blog.

Chats

– are basically synchronous forums.

Polls

– can be a very effective form of interaction if their results

are continuously provided online.
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Voting Assistance Tool Functionalities (3)

Simulation tools

– are the most sophisticated

form of interaction.

– allow for innovative ways

of selecting candidates, 

because they provide the 

possibility of scanning 

candidates’ and parties’

views more 

systematically.
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Actor-Functionality Matrix
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Some Swiss Websites offering 
Voting Assistance Tools

Parlament.ch

Calcul-Impot.ch

Prd.ch (Liberal Democratic Party (LDP))

Smartvote.ch and related websites

Parlarating.ch

Parlamentsspiegel.ch

Politarena.ch
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Parlament.ch
The portal of the Swiss Parliament (two legislative 

chambers) aims at providing both MPs and citizens 

all information required to the federal legislative 

process.

Its main interactive functionalities are: game, e-

mail and forum. 

– The game category is represented by an e-learning 

application entitled “CiviCampus”

– e-mail addresses of all MPs

– The first forum, a platform to debate about the adhesion of 

Switzerland into UN
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Parlament.ch >> Game
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Calcul-Impot.ch
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Prd.ch
The website of the Liberal Democratic Party (LDP) aims 

at providing both members of the LDP and citizens with 

all the information required for the political process, 

based on the point of view of the party.

Its main interactive functionalities are: e-mail, forum 

and poll.
– The LDP can be contacted by e-mail and so can most of their 

active politicians and members.

– The forums indirectly offered by the LDP are fragmented over the

different cantonal websites of the party

– The main innovation for this partisan’s website is the recently 

started global consultation of the members to define the future of 

the party (www.f.avenir-radical.ch).
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Prd.ch >> Poll
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Smartvote.ch and related websites

The website of Smartvote aims at providing 

citizens with all the information required to make 

an appropriate electoral choice.

The Website consisted of three main functions: 

– the Smartvote choice assistance (simulation)

– the myvote on-line choice

– the candidate database

Its main interactive functionalities are: poll and 

simulation. 
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Smartvote.ch >> Simulation
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Smartvote.ch >> Simulation
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Smartvote.ch >> Simulation
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Candidats.ch
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MyVote.ch
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Parlarating.ch
Parliamentarian’s rating aims at providing citizens 

with all the information required to situate 

themselves in the Swiss political spectrum and 

match their position with those of politicians.

Its main interactive functionalities are: game and 

simulation

– The game offers the opportunity to the netizen to match 

the names of politician with their picture

– The political values and attitudes of the members of the 

two chambers are seized on the basis of the results of the 

named votes during the sessions of parliament.
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Parlarating.ch >> Simulation
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Parlarating.ch >> Simulation
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Parlamentsspiegel.ch



07/03/2005

14

| Diapositive 27 || ©IDHEAP – Pierre.Kilchenmann@idheap.unil.ch | | 07/03/2005 |

Politarena.ch

Politarena.ch aims at providing citizens with all the 

information required to have a simple and clear 

view of the subject put on vote. 

Its main interactive functionalities are: game and 

poll.

– The "quiz" helps the netizen to carry out a decision by 

proposing various statements.
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Politarena.ch >> Simulation
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Politarena.ch >> Simulation
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Conclusion
The aim of this paper was to describe the emerging

phenomenon of eParticipation tools in Switzerland.

The influence of such tools on voters’ behavior and

choice remains largely unknown.
– Do they increase citizens’ participation?

– Do they incite them to vote, whether electronically or not?

– Do these tools make citizens decide differently from what their 

party affiliation would suggest? 

Empirically founded research is needed to explore all

these issues, and to assess whether interactive tools

constitute an opportunity or a threat for democracy as 

we know it.
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The End

Thank you for your attention
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